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rm Negulation necessary for aviation safety,

= curlty, efficiency and regularity, as well as for
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o ) g ticular, Annex 15/ to the ICAOI Convention
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( Mapter7, par. 7.3 )
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Annex 13 is further comFIemented by provisions in a few

= other documents that re
DOC 4444 (PANS-ATM)
s DOC9426 — ATS Planning Manual

DOC 9156 Accident-Incident Reporting Manual ( ADREP
Manual )

DOC 9756 Manual of Aircraft and Incident Investigation

er to safety, such as
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> Directive 94/58/EC (71 of Noverngar ) ol tra
IIVESHFation ol CIvil aviationraccidents and Incidents,
bienBpPOSES the main principles of ICAO Annex 13 in EU
ggisiation. [t establishes the fundamental principles
r'c )ermingl the investigation of civil aviation accidents and

= Shcidents. It also acknowledges that the sole aim of the

_f_:*l—'i’cechnlcal investigation is to draw lessons that could

= prevent future accidents and that the safety
recommendations are not designed to apportion blame
or liability. It provides almost no protection for

Individuals invelved in, or reporting an , incident.




pEdirective defines ‘incident™as am occurrence ether
Wianrenraccident, associated with theieperation of an™
alieralit which affects or'wouldl affect the safety: of
SPEIAbIO: . —

Fi"ve 2005/42/EC (* 15 of June ) on occurrence
EepoKtinglini civil aviation represents a positive step in
L) BLECLING and encouraging people to report safety

=== Sifcidents. This constitutes a clear recognition at
:’~ :European level of the need for such protection in the
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= mterest of aviation safety




EURCPEAN ORGANISATION FOR THE SAFETY OF ;
AlR NAVIGATION
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EURCCONTROL SAFETY REGULATORY REQUIREMENT
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REPORTING AND ASSESSMENT
OF SAFETY OCCURRENCES IN
ATM
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EROCEONTROL definition-ofidustCulturé™

s A shittire in which front line operators or others
e not punished for actions, omissions or
= ECISIOI’IS taken by them that are not
-f:*ﬂeommensurate with their experience and
= training, but where gross negligence, willful
violations and destructive acts are not tolerated.
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hat does Just Culture'mean?

—

ASIlISE Culture promoetes; an atmosphere of trust In
wrllcrl gegole e encatirecac, aYen) fayEireled, for
PreViding essential safety related information.
ANUISEEUItUre Isiene In Whichi the boundaries
PELWEEnNjUStifiable error and criminal activity leading
WONPESSIblE prosecution is understood by all parties.
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= o A Just Culture provides information so that proactive
safety management can take place
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SMS to address these for the single

ATEelvV

Honest mistakes

omissions  mistakes  optimising
violations

Management to monitor these
and take disciplinary actions as
required
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Data versus facts
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Safe Culture
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prSHfiety Cultlres about
I - reporting
= [nformation exchange
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gtial collection), without analysis... is useless!!
gelificpeficritical safety information improves impleme T —
ietyAmeasures and —<1ia-a = effort,
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Almost all Data
IS Lost Forever
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MNielirizs feye ver Ve CEdMACICEREN FEPOtINGNSYSIERS
ERs Mandatory Occurrence Reporting systems)

e

matter of prestige for companies
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Slt’star matter of survival for pilots
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XAMPLES
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ri2 Urlitgel iinlefefe)gg] has DEEn operatlng a Mandatory. Occurrence Reporting
Sc HEMENON over 30! years

Ofy 11 Eor adjustments needed to comply with  Art 4 - EC Directive
2005/

sifgEntly nas 171,359 reports

=1In 2001, a new law was passed by the Danish Parliament, mandating the

= &stablishment of a compulsory, strictly non-punitive and strlctly confidential
system for the reporting of aviation incidents.

The reporting system started to operate on the 15t of August 2001.

NAVIAIR received 20 reports from Air Traffic Controllers during the first 24
hours after starting.

One year Iater NAVIAIR had received 980 reports- compared to the
previous year’s 15 reports.
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Questions ?




