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EUROCONTROLdefinition ofi Just Culture

= A culture in which frent line operators or.
others are not punished for actions, GMISSIGNS
Ol decisions taken by them that are not
commensurate with their experience and

training, but where gross negligenwadiful
violations and destructive acts are not
tolerated.
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Reporting Incidents
Conferencédrganisedy CANSO/ETE

Objectives:

To addresdhelegalandsocial aspectef JustCulturethroughout
the 27 MemberStatesof the EuropearlJnioen.

140 participants
(ATM groups 63%Airlines 14%, ANSPs11%,Airports 5%,
International Organisations 7%)

BUT
No judgeor prosecutopr lawyer
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Lives Saved v. Lives L ost

Lives Saved
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Source: PPT Williami Voss
President/CEQO Flight Safety.
Foundation
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Conclusions of the Conference

Unaderline the importance of mutual trust betweaif sinad
management and between industry, regulaters ard oth
authoerities te Implement Just Culture.

Use all the means to raise the public awarenesseakal
penefits of Just Culture.

Urge all 27 Member States to fully transpoese thelbence
Reporting Directive into National Laws.

Take steps-to improve the EU legislation in linégwWCAO
provisions.

EXxplore the potential for broadening a Just Culivedwvork.

Support any initiative to contribute to a fulliinephentation, of
Just Culture.
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Recommendation® ATCEUCmembers

Premote a Just Culture legal framework

Demonstration ofi the benefits of a Just culture to
aviation safety.

Create awareness to the current status for Just
Culture at a national level

Ask for changes by legal authorities
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Thekey

JUST CULTURE = IMMUNITY
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Judgment of Air Traffic Controlleran a
common European Level according Aviation
Law, ICAO rules and noet acecording the

National Criminal Laws.
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Thank you
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